
How to: Password Reset
From Portal Dashboard
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Password Reset Guide

From your Portfolio HiWay client portal dashboard, click “Settings”, then click “Reset Password”.
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Password Reset Guide

Using the pop-up screen, enter your existing credentials. Then click “Sign in”.
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Password Reset Guide

Re-enter your existing password, followed by a new password that meets the required criteria. Then click 
“Continue”.



5

Password Reset Guide

Your password has now been reset.



Portfolio HiWay Inc. (“PortfolioHiWay®”) is an investment dealer and a member of the Canadian Investment 
Regulatory Orgnaization (CIRO) and the Canadian Investor Protection Fund (CIPF)

For more help contact us at 1-833-774-4929
or email us at support@portfoliohiway.com


